






The handling is made clear by the use of a recognizable icon such 
as the loudspeaker icon, which is linked graphically to the groove 
bearing the same very identifiable profile shape of the phone’s 
handset. This relation between the shape of the handset and the 
position where it must come is made even clearer by coloring the 
groove with the same color as that used for the border of the 
handset (blue in this case).

Hands free mode

The physical arrangement of the phone while in 
hands free mode is reminiscent of an intercom, as 
the microphone and speaker are fully visible and 
facing the user, and it acts as a metaphor of 
“opening the conversation”.

It is also meant to enhance the experience of the 
user while talking in hands free mode, as he can 
direct his voice towards something (personifying 
his conversation partner) and not having the 
feeling of “talking to the air”.

To set the phone in hands free mode, the user must place the handset 
sideways on the blue groove above the base as seen on the image 
below.

This handling of the handset sets the phone in a physically different 
configuration than when the phone is in standby, in so trying to make 3 
distinct physical states in which the user can interact with the phone, 
namely: while on standby, on hands free or with the handset picked up
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